
arranging the funeralarranging the funeral
someone has died... what do I do next? 

are scared to view, due to a traumatic past experience.

It’s good to understand a little about the process before you make up 

your mind.  For some, the last time you saw your loved one may have 

been a gentle time of connection. Perhaps you were present when they 

died and their passing was a release for them. If so, you may feel quite 

peaceful and accepting of their death.  You may even feel relieved that 

they are no longer suffering.  

But…….circumstances may have been quite different for others. There 

may have been a struggle for breath and this is the image now etched 

in your mind.  Maybe your Dad died without his teeth or there was 

some stubble on his chin?  Was your Mum very pale - perhaps her hair 

was messy and unkempt?

In cases such as these, electing to spend time with your loved one may 

be the very thing that helps you create a more peaceful image. 

Most people who elect to View, comment positively about doing so – 

they find it helps them to accept the reality of the death.  We’re not 

saying it’s a painless experience, but many do comment about “how 

good” the person looks.  Whilst we can’t ‘do magic’, our trained and 

dedicated staff, with their gentle care and skill, can in most cases 

greatly improve the appearance of the deceased person.

what is embalming?

Professional embalming is one level of service that your Funeral 

Director can offer a bereaved family. Put simply, embalming is a 

process similar to a minor surgical procedure, using chemicals to 

achieve three things: the sanitisation, the presentation and the 

short term preservation of the body. It is the most advanced level of 

mortuary care your Funeral Director can provide to counter the physical 

changes that occur after death.

For many of the people in our care, we would recommend the benefits 

of a viewing embalming procedure, which treats the face and hands of 

the Deceased person.  This will help us to achieve the best possible 

result for an Identification or viewing  – the deceased should appear 

more natural; colour will be improved and the skin tone more even. 

In some areas of the body, oedema (excess body fluid stored in the 

tissue) can be reduced if this is necessary.

When someone has had an autopsy, it will be necessary to perform 

a full embalming procedure. Depending on circumstances, this can 

involve approximately 4-6 hours of personal attention (more if re-

constructive work is required).

All embalming procedures are carried out by fully qualified and trained 

female staff. We do not proceed with embalming someone in our care 

without discussion with the family – approval must be obtained before 

any procedures are commenced.  

how much will it cost?

The final cost of the funeral will directly reflect the requirements of the 

funeral service and the options chosen by the family members. At the 

end of the appointment, your Funeral Director will provide your family 

with a thorough and itemised estimate of what the service will cost 

and information on the payment options available. 

More information and a breakdown of the main components of a 

funeral can be found in our brochure, “How Much” or by calling one of 

our offices to speak with a consultant.

Rest assured, that you, your family and your loved one are in 

experienced and caring hands. Please don’t hesitate to contact your 

Funeral Director throughout the process with any queries or concerns 

you may have. They will be happy to assist.

a s e a s o n s f u n e r a l
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who do I call?

If your loved one has died at home and has been under a doctor’s 

care, a call to their surgery should mean the doctor (or a locum) will 

visit your home to identify the Deceased.  They will issue a Cause of 

Death certificate which will be required by your Funeral Director. If you 

are contemplating a Cremation, the Deceased’s usual doctor will also 

need to complete a more detailed certification - Form 7: Certificate of 

Medical Practitioner. There may be a charge from the Doctor for this.  

When the Silver Chain has been involved, the nurse on duty may be 

able to certify “Life Extinct” and provide these details to the doctor 

for completion of the appropriate paperwork. Your Funeral Director can 

accept the Deceased into their care once this important paperwork has 

been attended to.  

coronial enquiries

If a doctor has not seen the Deceased in the past three months or is 

uncertain as to the exact cause of death, the certification becomes a 

matter for the Coroner.  It is the role of the Coroner to determine the 

cause of death when the death is sudden, accidental or unexplained.  

If someone has been found at home, it is usually the Police who 

arrange for a government contracted Funeral Director to transport the 

Deceased to the State Mortuary where an official examination will take 

place.  The Coroner will then prepare a report and will issue a special 

permit to the Funeral Director that will allow a burial or cremation to 

take place.  This may take several days to issue, depending on the 

circumstances surrounding the death.  The Coroner’s office will liaise 

with family, often providing a preliminary indication of the cause of 

death. However official findings may not be handed down for some 

weeks or even months after the death. 

the appointment...

When someone dies, we often feel a great need to “do something”.  In 

our shock we try to regain control by organising things.  Just remember, 

there’s no panic... it’s important to allow yourself time - to be with your 

family, talk, cry, share memories.  This time is very valuable and will 

give you time to think and discuss what is going to provide you all 

with the most comfort now.  If you rush, you may not think clearly and 

could end up placing additional pressure on yourself. 

Your Funeral Director will contact you to make a suitable time to meet 

with you and your family, usually the day following the passing. An 

average appointment will take roughly 2 hours and is a very thorough 

process. Some of the things you will be asked include the following:

• Will your preference be a burial, cremation or interment into a 

 mausoleum crypt?

• Will the service be held in the Funeral Director’s local chapel/at your 

 church/at a cemetery? Is there another location that is significant? 

• Would you like your Funeral Director to provide transportation   

 to/from the funeral service for your family members?

• Will it be a religious or civil service?

• Would anyone within your family like to spend time with the   

 person who has died, at a Viewing?  Is this to be private or for all  

 friends and family members who wish to attend?

• Is there a special outfit you’d like your loved one dressed in? 

 Jewellery?

• Do you have anything you would like to place inside the coffin 

 – a letter, a memento, photo, drawing etc?

• Would someone in the family like to speak at the funeral?

• Is there some special music (3-5 pieces) that you’d like played  

 during the service?

• Would you like a Photographic Tribute (DVD) played during the 

 funeral?  (you will need to choose 30-40 photos)

• Would you like a Memorial Card or booklet to be given out at   

 the funeral, as a keepsake to those who attend?

• Do you have family members/friends who would like the honour of 

 acting as pallbearers?

• Would you like catering arranged on your behalf?

• Would you like some flowers ordered?

• Is there a charity you would like donations sent to?

• Would you like your Funeral Director to place your personal notices 

 for the paper?

Once these questions have been answered, your Funeral Director will 

put it all into place for you. Your family may wish to have as little, 

or as much involvement in the process as you choose. The main 

responsibilities of the family are things such as:

Providing clothing. This includes undergarments, shoes, socks and any 

other personal items you would like placed with your loved one.

Making music selections. Your Funeral Director will work with you and 

guide your family as to what is required and how it will be sourced.

Providing photographs. For items you may request such as a framed 

photo in the chapel, memorial stationery, DVD tributes for the service 

etc. Again – your Funeral Director will provide guidance on exactly what 

is required for each item. 

a s e a s o n s f u n e r a l

A person you love has just died, you probably
   don’t quite believe it. You may feel quite numb.

There may be a sense of relief, especially if a 
           time of suffering has preceded the death.

• Who do I call?

• What if it is a Coroner’s case?

• How do I make an appointment? 

• What decisions need to be made?

• Who is responsible? 

• Who identifies the deceased?

• Do we have to have a viewing?

• What is embalming?

• How much will it cost?

 who is responsible for arranging the funeral

A Funeral Administrator is appointed (usually the next of kin or other 

close family member).  This person does not have to be related, nor 

do they have to be the Executor of the Will.  However by accepting 

the title of Administrator, the person becomes responsible for the 

decisions that need to be made regarding the funeral and for ensuring 

the Funeral Director’s account is paid.  If the Administrator (or someone 

else) pays for a funeral from their own funds, these expenses can be 

claimed from the estate of the Deceased.  Whilst your Funeral Director 

will endeavour to work with all parties within a family, if there are 

family disputes, the Administrator will be the person we look to for the 

final decision.  In a case of extreme conflict, a funeral may have to be 

delayed whilst the Executor is informed or a Court decision sought.   

identification

Here in WA there is a legal requirement to formally identify someone 

before their body is taken to the cemetery to be buried or cremated. 

This identification cannot be performed at the cemetery itself – it must 

be done at the Funeral Director’s premises or in a church or home 

setting etc.

The person who identifies the body must be someone who knows 

the Deceased, but this person does not have to be the next of kin 

or the Administrator of the funeral.  It can be a friend, neighbour or 

work colleague, if immediate family do not wish to participate.  At the 

completion of the identification (usually held on the day of the funeral) 

the person who provides the ID must sign a form stating that they 

have identified the body of...

In rare circumstances, ‘Viewing’ the Deceased may cause additional 

distress due to the condition of the body.  In such a case, special 

dispensation may be granted and an appropriate form will need to be 

completed by the administrator.

the viewing

People often wonder about seeing their loved one after they’ve died.  

Of course we would all rather remember them “as they were”. We’re 

sometimes held back by a fear of the unknown. In some cases, people 
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